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Salesforce Agentforce Package: Smart Flow
Accelerate your journey to Salesforce success
with the Salesforce Partner you can trust

brysa



brysa

Of Spanish origin meaning “Breeze”.
A Personalisation, Operational automation,
and Salesforce modernisation company.
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Introduction

Our Approach

We understand the
importance of seeing a
return on your
investment quickly. Our
structured methodology
eliminates the
uncertainties often
associated with

traditional engagements.
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Salesforce Agentforce Overview

Implement an intelligent, Al-powered Agent
using Brysa Agentforce Package: Smart Flow.

Streamline business processes, reduce manual workloads, and deliver faster,
smarter outcomes across teams including marketing, sales and service.

The ideal tool for organisations
looking to leverage the full
power of Al with Salesforce.

Completed implementation with
a fixed cost.

Ongoing support to ensure staff £7I500 eXCl TaX

training for long term success.
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What is not included?

While our package is
comprehensive, some
elements are outside the
scope.

However, for these additional
features, our team can work
with you to create custom
solutions.
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Features that are not a part of our Smart Flow Package:

* Development of more than 3 topics or 5 custom actions

 Advanced cross-object orchestration (e.g. coordinated workflows
across multiple objects)

« Third-party integrations (e.g. external APIs, payment systems, logistics
platforms)

« Data Cloud configuration or harmonisation

* Einstein GPT Prompt Builder setup or large language model
customisation

« Complex Apex development beyond Flow-based actions
 Deployment of agents across multiple Experience Cloud sites

* Design or reconfiguration of customer-facing messaging channels




Prerequisites

To ensure smooth
implementation, we
require

Signed Statement of Work (SoW) with Brysa.

Access to your Salesforce instance with appropriate
licences.

— Clean data, provided in the right format.
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The Brysa Way

1. Discover

4. Drive e 2. Design

3. Deploy
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As trusted Salesforce experts,
Brysa is committed to delivering
excellence.

Our experienced consultants
coupled with a client focused
approach make us the partner of
choice for organisations looking to
achieve Salesforce success.
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The Brysa Effect™

We call this the
Brysa Effect.

Automated operations.
Systems harmonised.
Technical debt reduced.

And employees in flow,
embracing an Al-powered world.
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Who Am |?
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Satish Thiagarajan

satish@brysa.co.uk
+44 (0) 7867 865 102
brysa.co.uk
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